Contact Name …………………………………. 
Organization Name ……………………………
Phone Number …………………………………
Before calling UnitedScrip, there are a couple of steps that you can take that might answer any questions concerning your card balance.  
1. First please call the number on the back of the card or visit the website listed to obtain the card balance.

2. If the balance is on the card, then the magnetic stripe may have been demagnetized by a cell phone, magnets on purse closers or money clips placed next to cards.  ALL cards can be hand keyed into the register using the card numbers. Your families need to be aware that they may ask the cashier to enter the number manually.

3. If there is no balance on the card, speak with a customer service representative or select the option for a transaction history.  The transaction history will tell you the dates and locations of card use. (Many times the customer redeems the card and forgets).

4. If there is no balance and no transaction history is available, call or email this form to UnitedScrip at info@unitedscrip.com.  
We must have the serial numbers from the card, and they must match card numbers from our files that have been shipped to your group to proceed. 

Please fill out as much of the information below as possible.
	Card Description
	Serial No.
	Pin No.
	Invoice No.
	Invoice Date

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Replacing a card can take some time. UnitedScrip must contact the vendor, they must verify card, deactivate original card, transfer funds to a new card and send the replacement out.  This process may take up to two weeks. UnitedScrip understands that this places you in an uncomfortable position and to help provide the best possible solution and customer service, we have established these options for card replacement:
1. UnitedScrip sends a replacement card before the history is complete. If the card has been used by the customer, the organization must pay for the replacement card or return it.

2. UnitedScrip will do a complete check of the card and keep the organization updated on the process. No replacement will be sent until the process is complete and the coordinator knows the outcome.
Please check the option that you would like and email back to us.
___  I request that a replacement card be shipped immediately. I understand that if the original card is found to be used by   my participant, my organization will be responsible for paying for the replacement card.

___ Please don’t send a replacement card until a transaction history is established. I understand that the process may take up to 10 business days.
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